
user selects colors and font

user selects layout

user selects content

user supplies reminder info
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USER EXPERIENCE ISSUES

worrier

prospective user

financial transactor

technology enthusiast

online shopper

PRIMARY USER ROLES

information:

links:

balance

credit limit

payment due date

interest rate

pay bill

transfer balance

download statement

download to finance software

transactions - current statement

transactions - since current statement

search account history

rewards

comet.com

acquisitions

transaction details

dynamic application

rate selection

design selection

rewards selection

connections

cash-back

self-service

account details

activate card

order reader

help

privacy and security

using this site

using the reader

rewards

communicate a desire to build a relationship with the customer

make critical functions available from anywhere in the site

provide concise account summary

be branded consistently

convey "cool" image

build trust and confidence

differentiate this card from others

accommodate new features

SELF-SERVICE
PREFERENCES

ACQUISITIONS

Nov 21 22 23 24 25 26 27

28 29 30 31 Dec 1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

last billing cycle

18 19 20

$54

$269.43

$888.41

$1893.27

Sears 210.00
Amazon.com 122.24
Diner 8.64
Banana Republic 96.44
Austin Grill 39.10

December 8, 2000

next payment due

21

balance paid: $818.03

$400 $800 $1200 $1600

credit limit

today

Nov 21

Nov 28

Dec 5

Dec 12
$702.45

current balance

opening balance: $189.06

pmt due

balance

credit limit

payment due date

interest rate

pay bill

transfer balance

download statement

download to finance software

view transactions
view transactions since last
statement
order reader

information:

links:

prospective user

worrier
financial transactor

technology enthusiast

financial transactor
technology enthusiast
online shopper

show multiple cards

self-service.comet.com

reader

apply.comet.com

banner ad

preferences
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download
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charges by date

charges by type

current balance

last payment

previous balance

nov 21 nov 28 dec 5 dec 12
last billing cycle

686.70

1003.02

1003.02

house
249.95

clothing
61.23

entertainment
133.83

services
75.98

other
41.10

food
186.34

December 13, 2000

Kennedy Center 54.00
Food Court 12.96
Gas 15.54

food

food

merchandise

merchandise

merchandise

travel

travel

Amazon.com
Amazon.com
Amazon.com
Amazon.com
Amazon.com
Amazon.com
Amazon.com
Amazon.com
Amazon.com
Amazon.com
Amazon.com

Chicago trip...

Chicago trip...

Seminar in New...

work expense
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homepage

branding

online help

metric measurement

acquisitions

card activation

self-service homepage

self-service enrollment

self-service login

reader

my COMET

account management

rewards

bill pay

personal reminders

balance transfer

online marketing

BUSINESS GOALS and FEATURES

HELP
all

settings: personal confirm new email
reminder

request information for
email reminder

settings: self-service

present options for color
scheme and font

settings: self-service

present options
for layout

settings: self-service

present options
for content

confirm new
colors and font

confirm new layout

confirm additional
content

user selects rewards prorgam

settings: account

present options for
rewards programs

confirm rewards program

user selects alerts settings

settings: account

present options for alerts
and notifications

confirm alerts

PERSONAL SETTINGS FLOWS SELF-SERVICE SETTINGS FLOWS ACCOUNT SETTINGS FLOWS

all pages within the self-service and
preferences triangles require log-in

HOW TO READ THIS DIAGRAM

circles represent Web pages

some circles represent processes

lines imply directionality

some lines imply bi-directionality

degree of shading represents anticipated frequency of traffic

rectangles attached to circles represent page contents

some pages exist on other sites

page some pages are accessible from anywhere in the site

FEATURES G
O

A
LS

activate.comet.com

ACCEPTANCE

Shown here are three concepts for account
summaries. Each represents critical account
information in a compact, easy-to-digest format.

Keep in mind that these concepts do not reflect
actual visual design, nor do they address
technical feasibility.

These are three possibilites for longer account
summaries.

6.1.1.1

1.1

3.1

7.7

3.1

12.3

12.4

3.2

2.1
7.1
7.2

7.3

7.1
7.3
7.4

related requirements appear in small print near page name
(all requirements for CMS appear in section 6.3 of the document)

7.1

requirements for acquisitions appear
in section 6.2 of the document

(name)
mailing address
username
password
email reminders
marketing email opt-in
download preferences

settings: personal

email reminders

10.1
12.1
7.7
7.7

ENROLLMENT
prospective user
financial transactor
technology enthusiast

design and layout
content
DDA information

settings: self-service

design and layout

content

DDA information

6.1
6.2
9.1

alerts

download reader software
5.2

view rewards
7.2

download statement
7.5
7.6

balance transfer

comet.com

11.1

pay bill
9.1

card nickname
alerts and notifications
payment date
add rewards program

settings: account
8.1
7.9
7.8
7.7

username
password

(email address)
(social security number)

enroll

card number
card nickname
CVV2
expiration date

add card

1

2

1

1

2

1

1

2

1

New Card, Not Yet Activated

New Card, Activated Previously

Second Card, Not Yet Activated

Second Card, Activated Previously

Card on Same Account, Not Yet Activated

Card on Same Account, Activated Previously

ENROLLMENT SCENARIOS


