Strategists help clarify the

Technologists identify resources
relationship between a that will best contribute
business and its customers. .\ to a company's goals.
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Strategists ensure that .
targeted customers find Technologists can evaluate
value in the business. ‘ technical infrastructure to ensure it

provides maximum value.
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Strategists ensure that the knowledge transparency
available to employees relates and adds

value to their work. value Designers ensure that the

customer touch-points are
easy-to-use and accessible.

relevance
Technologists build integrated
Technologists create appropriate applications to meet customer
. . storage systems to seamlessly needs.
With spontaneous collaboration, the

capture customer information.

different parts of your organization work

together to preserve strong relationships wongir
between the business, the customer, and relationships
the resources.

enterprise response time



